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Post-lockdown services at church – what to expect 

Important note: if you are showing any symptoms of COVID-19 please stay at home and follow all 
Government guidelines on what to do.  

 We have an upper limit on numbers of around 45 (depending on family/bubble groupings) 

 You will need to book places in advance via the website calendar, MyChurchSuite or by 
contacting the office.  It would be really helpful if you could sign up by Thursday but late 
bookings will be available up until 9.00am on Sunday morning as long as there are places 
still available.  
Please book places for each person that will be coming, including children.  Please indicate 
in the notes section if you are in a support bubble with others from church that you would 
be able to sit with. 

If you book a place but then find you are not able to come please let the office know so 
that the places(s) can be released for others. 

If you were unable to book a place because the service was already full please let the office 
know so that you can be given priority for the following week. 

 In line with Government guidance, we will have a list of everyone attending and will tick 
you off as you arrive so that we have a record of everyone who has been there.  (This will 
be kept for 21 days before being securely disposed of and we will only share your details 
with NHS Test and Trace, if asked, in the event that it is needed to help stop the spread of 
coronavirus.  We will not use your details for any other purposes or pass them on to 
anyone else) 

 Please wear a face covering – latest Government guidance is that face coverings must be 
worn inside church.   

 Please only bring essential personal belongings with you, and keep them with you at all 
times (the coat racks and the pigeon holes won’t be in use).  Church Bibles will not be in 
use so please bring one with you if you want to. 

 Please arrive no more than 15 minutes before the service begins 

 Children remain the responsibility of their parents and will be required to stay with them at 
all times. 

 Sadly, there won’t be any refreshments before or after the service but please do bring a 
bottle of water with you if you want to. 
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 In order to maintain social distancing, you may have to queue outside and there will be 
barriers and 2m markings to indicate where you should wait 

 Once inside the building you will need to use the hand sanitiser provided to clean your 
hands  

 Still observing social distancing you will then make your way across the foyer and wait by 
the Worship Space doors for a steward to show you to your seat(s) 

 Seating will be allocated and we will ask you to remain in those seats 

 Toilet facilities will be limited so please make sure you go before you set out for church!   

If you do need to use the loo: 

o There’s a one-way system in place to get to the toilets – out of the Worship Space 
using the side door by the Prayer Room and along the corridor.  There is just one 
toilet available and we will ask you to wait in the corridor until it is available. 

o please use the anti-viral cleaner provided to wipe all surfaces that you have touch 

o on leaving the toilets, continue to follow the one-way route into the Foyer and back 
into the Worship Space or out through the main doors 

 Please don’t go into any other rooms, or move chairs or barriers 

 The service itself will not be like our usual church services and is likely to feel strange to 
start with: 

o It will be shorter than a usual service.   
Government guidelines advise that services should be concluded in the shortest 
reasonable time and once completed, participants should be encouraged to move 
on promptly, to minimise the risk of contact and spread of infection.  It will not be 
possible to remain behind in the building to chat.  If you chat with others outside 
after the service, please ensure that it is socially distanced groups of no more than 
6, in line with current guidelines.   

o It will be based around the e-worship material which will continue to be sent out to 
those who are not meeting at church, but there may be some elements which can 
be delivered live (eg welcome message, teaching, prayers).   

o Government guidelines state that we cannot include any congregational singing, so 
any music included will be recorded or performed from the front. 

o Communion will not be included initially until we have thought through how to do it 
safely 
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o Parts of the service will be child-friendly, including videos, and each child will have a 
pack, including a simple craft, to help them engage with the service.   

 At the end of the service, stewards will direct you, asking those sitting nearest the doors to 
leave first, making their way back through the Foyer and out into the car park. 

 Once the congregation has left, the cleaning team will clean all door handles and surfaces, 
any equipment used and the toilets. 

 

 

If you would like to see a copy of our Covid-19 risk assessment please email office@dukest.org  


